Workplace Spanish — easy & effective -
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Workplace
Spanish e No grammar to learn!

¢ No verbs to conjugate!
¢ No alphabet to memorize!
e Learn terms & phrases that you’ll use on your job everyday

e Learn the new way — using repetition and role-play!

This training produces results:

® Better teamwork, communica- SRS c Io : ! —— S orkplace. You
can improve your communication skills and reap the benefits of bet-

tion and productivity s .
ter teamwork, productivity & service.

® Fewer accidents, mistakes,

quality problems

® Better service to Hispanic/Latino Choose from these programs:

customers, citizens, patients

Banking Golf Superintendents Manufacturing
® | ess employee, manager, cus-
o A A Bldg. & Fire Inspectors Health Care Pharmacists

Car & Truck Dealers Home Builders/Contractors Real Estate
City & County Government Home Maintenance Retailers & Supermarkets
Commercial Construction Hospitals & Nurses Restaurants/Food Service
Corrections Officers Human Resources Supervisors
Court Systems Landscapers Teachers & School Admin.

WORKPLACE SPANISH - . .

EASY & EEFECTIVE Customer Service Law Enforcement Travelers & Tourists
Firefighters & EMS Librarians Utility Companies

20140 Scholar Drive, Ste. 223

H t ,MD 21740 . . . . .
agerstown A Spanish to English program is available for manufacturing, assembly,

Phone: 240-420-0803 industrial workers

www.ictmllc.com e sila@ictmllc.com




